


















































UNIT-3
Ms Power point basics - Creating presentation - working with Text in 

PowerPoint Transition and Build Etffects - Inserting Slides - Duplicating Slides -

Deleting Slides, Printing Presentation. 

UNIT 4 

Importance of computerized accounting -Accounting softwares-company 

creation-ledger creation-Features of T'ally-vouchers-various types -Voucher entry- 

Preparing reports-Trail balance-Balance sheet-Fund flow and Ratios 

UNIT 5 

Stock maintenance through Tally-stock items-grouping stock ledgers-stock 
vouchers-stock reports-Billing -Purchase bills-sales bills-vat details 

Internal 25 marks(practical) 

External 75 marks(theory) 

Reference Books 

1. Brucj, B., 2006, The Essential Ms Office, Galgotia Publication Private 

Limited, New Delhi. 

2. Gini Courter, Annete Marquis, 2005, Ms. Office, BPB Publications, New 

Delhi. 

3. 

Mansfield, 

R. 

2005, 

The 

Compact 

Guide 

to 

Microsoft 

Office, 

B.P.B. 

Publications, New Delhi. Mansfield, R., 2005, working in Ms-Office, 

Tata McGraw Hill, New Delhi 

4 Business Process Automation - Mohapatra - PHIl Learning, New Delhi. 

5Venkatachalam & Chellppan- Business Process - PHI Learning, New 

Delhi. 
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INDIRECT TAXESS 

UNIT-1 

Central Excise Act 1944: Definitions - Nature ànd Scope of levy of duties of 

Central Excise - Classification and Valuation of Excisable Goods - Procedure for 

Registration - Assessments - Appeals and Revision - Clearance of Excisable 

Goods Procedure under Physical Control - Self removal procedure - Personal 

Ledger Accounts Exemption from Duty - Power of Central Excise officers 

Penalties and punishments. 

UNIT-2 

Customs Act 1962: Nature of restrictions on imports and exports Types of 

Customs Duties - Valuation of goods and clearance of imported goods 

Warehousing - drawback of customs duties - Baggage Rules - Powers of Customs 

Officers Appeals Penalties and Offences. 

UNIT - 3 

Central Sales Tax Act 1956: Definitions -Scope of levy of tex under the Act 

- Inter State Sales - Sales or purchases in the course of import and export - Levy 

and Collection of tax and penalties - Procedure for Registration- Exemptions from 

GST Recovery and Refund - Restriction on levy of tax on declared goods -

Appeals - Offences. 

UNIT-4 
Service Tax Definition Nature and Scope Taxable Services 

Procedure for Registration - Assessment - Appeals - Offences and Penalties.

UNIT -5 
VAT Introduction - Meaning - Definitions - Features - Importance -

Schedules - Registration under VAT - Levy of VAT - Input tax credit - Input tax 

credit on capital goods - Registration - Procedure - Amendments. 
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BOOKS RECOMMENDED 

1. Indirect Taxes - V.S.Defey, Taxmann Publications Pvt Ltd., New Delhi. 

2. Service Tax- S.S.Gupta, Taxmann Publications Pvt Ltd., New Delhi. 

3. Indirect Taxes - V.Balachnadran- Sultan Chand & Son_, New Delhi. 

4. The Law of Central Sales Tax - S.D.Singh. 
5. Central Excise Law Guide - R.K.Jain. 

6. Indirect Taxes - Dr.H.C.Mehrotra & Dr. S.P. Goyal, Sahitya Bhawan 
Publications,Agra. 

RETAIL MANAGEMENT 

UNIT - 1 Role and Relevance of Retailing 
Introduction - Retail industry in India - Characteristics - Functions 

categories of retailers - Retailing channels abroad and in India - Franchising 

Multi level marketing - The changing face of retailing. 

UNIT -2 Retail Customer 

Consumer behaviour - Factors affecting consumer decision making - Stages 
of consumer decision- Influence of situational variables on shopping behaviour -

Indian shoppers. 

UNIT-3 Retail Market Segmentation 
Meaning - Benefits Segmenting, targeting and positioning - criteria for 

effective market segmentation - Classification of consumer goods - Bases for 
segmentation - Customer Profile - Market segmentation in India. 
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UNIT-4 Retail Location Strategy 

Importance of location decision.- Location determining factors - Types of 

retail location Site selection analysis- Estimate of store sales - Retail Location 

Theories-Location assessment procedures. 

UNIT 5 Product and Merchandise Management 

Product management - Brand Management - Merchandise management -

Model Stock Plan Constraining factors Types of suppliers Criteria for the 

selection of suppliers. 

BOOKS RECOMMENDED 

1. Barry Bermann and Joel R. Evans, 1979, Retail Management - A Strategic 

Approach, Mecmillan Publishing Co. Inc., New York. 

2. Chetan Bajaj, Rajnish Tuli, Nidhi. V. Srivastava, 2005, Retail Management, 

Oxford University Press, New Delhi. 

3. Jain J.N and Singh P.P., 2007 Modern Retail Management: Principles and 

Techniques, Regal Publications, New Delhi. 

4. Meenal Dhotre, 2005, Channel Management and Retaii Marketing, 

Himalaya Publishing House, New Delhi. 

ENTREPRENEURIAL DEVELOPMENT 

TMCT41 

UNIT 1 

Entrepreneurship: Meaning, definition and importance 

Entrepreneurship in the process of economic development - Entrepreneur Vs 

Role of 

Manager. Factors affecting entrepreneurship growth: Economic, social, cultural, 

personality, psychological and sociological factors. Maslow's Need Hierarchy 

Theory, Herberg's Theory, Mc Clelland's Achievement Motivation Theory 

Motivational Factors of Entreprènçurship. 

226 



UNIT -2 
Entrepreneurship Competencies: Competence - Meaning, components: 

Knowledge, Skill, traits and motives Qualities of entrepreneurs Types of 
Entrepreneurs - Functions of entrepreneurs- Entrepreneurship'culture. 

UNIT-3 

Enterprise Building: ( Starting of a new enterprise) Agencies that help 

beginners in enterprise building Steps in enterprise building: Finding out new 

busine s idea - Identifying a suitable business opportunity - preliminary evaluation 

- project formulation - preparation of project report - project appraisal financial 

alysis profitability analysis social cost benefit analysis - Implementation of 

enterprise building. 

UNIT -4 Na 

A 

Entrepreneurship development institutions in India: EDII, NAYE, ITCOT, 

. 

SIPCOT. TIDCO. SISI. NPC, DIC procedure for setting up of SSI units: 

Determination of the project deciding upon the form, of organization 

Registration of SSI unit. Government Assistance: Concession and subsidies Seed 

capital Interest free loans concessional financial assistanc� by IFC, IDBI, ICICI, 

TIIC and Commercial Banks. 

UNIT-5 

Women Entrepreneurs: Concept of women entrepreneurship - functions and 

role of women entrepreneurs - growth of women entrepreneurship in India - recent 

trends in development of women entrepreneurs TREAD (Trade Related 

Entrepreneurship Assistance and Development for Women): product groups and 

states identified for the programme - Financial Assistance and grant assistance 

available under the programme 
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BOOKS RECOMMENDED 

TVasanth Desai - Enterpreneurship Development, 2005, Himataya Publication, 

New Delhi. 

2. Desh.Pande, M.U- Enterpreneruship of small scale industries concept, growth 

Nagement, Deep and Deep publications. 

3. Jose Paul N. Ajith Kumar- Entrepreneurship Development,2003, Himalaya 

Pub., New Delhi 

4. Guidelines for thé preparation of feasibility-Govt., of India Planning 

Commission, New Delhi. 
5. Nandan - Fundamentals of Entrepreneurship - PHI Learning, New Delhi. 

**** 
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